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Governor Oparanya Launches Ksh 17.2m 
Waste Water Treatment Facility In Mumias
Governor Dr FCPA 

Wycliffe Opara-
nya has launched 

the Ksh 17.2 million De-
centralized Waste Wa-
ter Treatment Facility in 
Mumias town.
 The amount was 
used for construction of 
the facility and 200 Sa-
fi-san toilets in low in-
come areas within Mumias 
town. 
He said the facility will 
help in handling waste wa-
ter which has been a chal-
lenge to the town.
 “I thank Water 
Sector Trust Fund for 
funding this project that 
will address the challenge 
of waste water in Mumias,” 
said Dr Oparanya.
 He said the facili-
ty will serve at least 2,300 
households in Mumias.
 He noted that it is 
expensive to construct a 
sewerage system and the 
waste water treatment fa-
cility will offer an alterna-
tive.
 “ I t 
will cost us 
at least Ksh 
2 billion to 
construct 
the sewer-
age system 
in Mumias. 
Howe ver, 
with such 
f a c i l i t i e s 
we have an 
alternative. 
We need 

three more in Mumias to 
solve the issue of waste 
water management,” he 
said.
 Mr Willis Ombayi, 
CEO Water Sector Trust 
Fund said his organization 
is committed to working 
with the devolved units 
to enhance water supply 
services and improving on 
sanitation.
 He said apart from 
the Ksh 17.2 million facili-
ty, they have also given the 
County Ksh 65.2 million 
to cushion it from the ef-
fects of Covid-19.
 “Recently we 
signed a partnership with 
KACWASCO to fund 
Malava water project at a 
cost of Ksh 19.8 million.  
We are grateful for the 
support and cooperation 
we get from the County,” 
said Mr Ombayi.
 CECM for Wa-
ter, Environment, Natural 
Resources and Climate 
Change Madam Rhodah 
Masaviru said the facility 

is the first of its kind in the 
County.
 “I thank the de-
velopment partners for 
financing this projects 
that will offer solutions to 
many challenges posed by 
waste water,” said Madam 
Masaviru.
 Ms Mary Kundu, 
Director at KACWASCO 
said the facility will solve 
issues of pollution of riv-
ers which poses health 

risks.
 “Institutions with-
in this area should take 
advantage of this facility 
to dispose their waste wa-
ter so that we have a clean 
and healthy environment,” 
said Ms Kundu.
 County Assembly 
Environment Committee 
chairman Hon Swaka Li-
mera asked development 
partners to consider roll-
ing out similar projects in 
other urban Centers with-
in the County.
 Butere MP Tin-
di Mwale, County Sec-
retary and Head of Pub-
lic Service Amb. CPA 
James Ochami, CECM 
for Roads Mr Kulati Wan-
gia, Chief Officers, CEOs 
led by Madam Christabel 
Ashiono (KACWASCO), 
MCAs, board members 
of KACWASCO and KA-
CRUWASCO among oth-
er officials were present.

Governor Dr Wycliffe Oparanya inspects the Decentral-
ized Waste Water Treatment Facility in Mumias town.

H.E Governor Dr Wycliffe Oparanya Unveils a plaque at the 
Decentralized Waste Water Treatment Facility in Mumias.
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Company invests in smart     
meters to save on revenue loss K A C WA S C O  g e t s  K s h 

1 9 . 8 m  f u n d i n g  f o r 
M a l a v a  w a t e r  p r o j e c t

The Company is implement-
ing smart enabled water me-
ters to save it from losing 

revenue due to consumers tamper-
ing with water meters.
 According to the Compa-
ny Technical Manager Mr Celcus 
Shilehwa, the Company is procur-
ing standardized meters class C that 
are automated to deal with meter 
reading inaccuracies.
 “We are introducing new 
meters to face out the old ones that 
their accuracy is low. Some of the 
meters are easy to tamper with so 
we are procuring new ones that can 
detect any fault to ensure we have 
accurate reading,” he said.
 He said the old meters are 
prone to tampering by consum-
ers and under registering of actual 
readings.
 Mr Shilehwa said the Com-
pany is also adopting new technol-
ogy which include mobile meter 
reading through an ERP system.
 “The ERP system has inte-
grated billing, finance, procurement 
and technical departments. Meter 
reading data is send directly to the 
billing module which is more accu-
rate,” he said.
 He noted that the system is 
able to detect any abnormalities in 
meter reading saying that this helps 
the Company to reduce on revenue 
loss.

The Company and Water Sec-
tor Trust Fund have signed a 
partnership pact that will see 

WSTF fund Malava water project at 
a tune of Ksh 19.8 million.
WSTF CEO Mr Willis Ombayi 
said his organization is committed 
to supporting provision of clean 
and safe water to people in various 
counties.
 “We also target to improve 
on sanitation to ensure we have 
proper disposal of waste material 
to avoid health risks to our people,” 
said Ombayi.
 He noted that WSTF also 
supported the County with Ksh Ksh 
65.2 million to cushion the water 
company from effects of Covid-19.
“We also funded the Decentralized 
Waste Water Treatment Facility in 
Mumias at a cost of Ksh 17.2 million 
and we are committed to enhancing 
these partnerships to better the lives 
of our people,” he said.
 Governor Dr Wycliffe 

Oparanya appreciated WSTF for 
the funding noting that it will help 
in supplying water to residents of 
Malava as a way of achieving his 
Amatsi Khumukuru programme.
 “I am aware KACWASCO 
and WSTF signed a funding pact 
last Wednesday to complete wa-
ter project in Malava Sub County. 
This is a great milestone towards 
achieving our target of every home-
stead having clean and safe water by 
2030,” said Dr Oparanya.
 The Company acting CEO 
Madam Christabel Ashiono who 
represented the Company during 
the signing ceremony thanked 
WSTF for their support saying her 
Company is committed to working 
with WSTF to enhance water supply 
and sanitation services.
 “As a Company we are grate-
ful for this support. I want to assure 
WSTF that the money will be used 
prudently for the benefit of our peo-
ple,” she said.

CEO Madam Christabel Ashiono during the singning of the partnership pact with WSTF

 smart meter in use at Church 
House in kakamega town
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Illegal Water Connections Robing The Company Revenue

Illegal water connections by 
consumers remain a major 
challenge to the Company 

leading to water and revenue 
loss.
 Mr Celcus Shilehwa, 
the Company Technical Man-
ager said illegal connections, 
self-reconnections, water 
theft, vandalism of water 
infrastructure and de-
struction of pipes by 
contractors are the 
main causes of loss 
of water and reve-
nue.
 “At least 
44 per cent of 
water is lost 
every month 
to non-revenue 
water activities. 
This is a big loss but 

as a Company we have put 
in place measures to address 
these challenges to ensure we 
reduce water loss and increase 
revenue collection,” said Mr 
Shilehwa.
 He decried the rampant 
cases of illegal connections in 
Kakamega town saying some 
consumers have underground 

water tanks that make it im-
possible for the Company 

to detect.
 He noted that 

road contractors 
have also made 
the Compa-
ny face a lot of 
challenges as the 
contractors de-

stroy water pipes 
and fail to inform 

the Company.

 “Contractors do not 
inform us in advance on their 
plans to construct the roads 
so that we can also plan in 
advance to close the water 
line to avoid water loss. If they 
inform us in advance we can 
as well plan how to keep our 
pipes safe not to be destroyed 
and vandalized,” he said.
 He added: “As a Com-
pany we have enhanced crack-
down through the enforce-
ment and security section to 
arrest the suspects especially 
those engaging in illegal 
connections, water theft and 
vandalism. If we get them we 
surcharge them for the dam-
ages and water lost. We are 
also sensitizing our customers 
not to tamper with our me-
ters.”

Some of illegal water connections in Kakamega town
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Accessibility Of Services 
Made Easier And Cheaper

The Love For My Work Drives 
Me To Work During Odd Hours

The acting CEO Madam 
Christabel Ashiono inter-
acted with radio listeners 

sharing the Company efforts and 
progress made to ensure every 
homestead gets clean and safe 
water.
 Speaking during a live radio 
interview at Lubao FM, the CEO 
said the Company is committed to 
supplying water to its jurisdiction 
of over 30,000 consumers.
 “As a Company we are 
licensed and regulated by WASREB 
and we have our area of jurisdiction 
which we are licensed to supply 
water,” said Madam Ashiono.

She noted that the Company is li-
censed to supply water in Kakame-
ga town, Mumias, Shinyalu and 
Shitoli areas.
 “We also supply water 
under Lumakanda, Malava, Butere 
and Murhanda schemes. Other 
areas are covered by the rural water 
company,” she said.
 She used the opportunity to 
highlight some of the key projects 
the Company has done and the on-
going projects including construc-
tion of the five million liter capacity 
storage tank, Lwakhupa water proj-
ect in Navakholo, Musembe Water 
Project in Lugari among others.
“We are focusing on containerized 
water treatment plant like the one 
at Musembe to be rolled in all sub 
counties. Very soon we will be 
launching construction of three 
such projects in three sub counties,” 
she said.
 The CEO also had the priv-
ilege of responding to inquiries and 
questions raised by the listeners 
from across the County

CEO Madam Christabel Ashiono at Lubao FM

 “Most of the 
time I get my tasks on 
the Company’s phone 
app.   I ensure 
I attend to them on time 
to ensure our consumers 
are satisfied. I get many 
calls from consumers; 
some I attend to them 
personally and others I 
refer to artisans within 
that zone,” he said.
 He noted that 
one of the challenges he fac-
es is transportation from one 
point to the other which has 

After every two min-
utes, Carl Rudolf is 
on phone call re-

sponding to inquiries bein 
made water consumers in 
Kakamega town.
 Rudolf who is the 
acting Distribution Supervi-
sor for Kakamega area said 
he starts his day at 5.30am by 
visiting consumers who have 
challenges to get water.
 “I am supposed to 

report to work at 8am but 
due to the nature of my 
work I start my daily duties 
at 5.30am. During this time 
I visit consumers to address 
various issues affecting water 
supply,” said Rudolf.
 He said most clients 
call him when they do not 
have water which might have 
been caused by blocked wa-
ter line and a lot of air in the 
line.

forced him to use his person-
al motorbike to easy mobility 
while on duty.

 Carl Rudolf at the Milimani 
main water reservoir


